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Updating Your Quality Management System to 1ISO9001:2008

09:00 Introductions, Tea & Coffee
09:15 The philosophy and principles behind ISO 9001.

09:45 Changes in sections 0 to 3 of the new 2008 Standard
and Implications

10:45 Refreshment Break

11.00 Changes in sections 4 to 8 of the new 2008 Standard
and Implications for your QMS

12.00 Discussion

12.30 Lunch

13.30 Exercise 1 — relevant clauses in ISO 9001.
14.15 Exercise 1 — Feedback

15.00 Refreshment Break

15.15 Certification Implications

15.45 Discussion and Close of Course
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